
 

 

 
Examine the reporting and investigating of crime 
 
 Citizens have an important role to play in the criminal justice system, reporting crime. Once 
a crime has been reported or information has been received to the police. Police are given the 
powers and responsibility for the prevention and detection of crime under the Law Enforcement 
(Powers and Responsibilities) Act 2002 (NSW)  to protect society, enforce the law and maintain 
public order to reflect society’s moral and ethical standards. Investigation may occur based on the 
severity of the offence, the likelihood of success and the available resources or priorities. People 
may be hesitant about reporting a crime for a number of reasons. However, it is vital for the police 
force to understand the crime occurring to ensure that criminal law is effectively enforced to protect 
the community. 
 
 Citizens have an important role to play in the criminal justice system: reporting crime. 
Community programs, such as Crime Stoppers, have been established to encourage the public to 
report information about criminal activity. Crime Stoppers is a national community-based program, 
encouraging the community to report information on unsolved crimes, unknown offences, or 
suspicious activity. Neighbourhood watch is also community based crime prevention program 
which aims to improve the quality of life within a neighbourhood by minimising preventable crime 
and promoting closer community ties. 
 Non-legal responses, such as programs like these assist police and promoting community 
participation in solving crime. Crime Stoppers is particularly valuable where people may want to 
remain anonymous or not become directly involved in a police investigation. From 2014 to 2015, 
Crime Stoppers New South Wales alone reported receiving 83 000 phone calls with a total of 25 
894 information reports being created for investigation by the local police. This lead to the arrest of 
1180 offenders resulting in 440 charges being laid, identifying the effectiveness of Crime Stoppers 
in the reporting of crime. Both Crime Stoppers and Neighbourhood watch are non-legal response 
program that relies on the community and the police working together in a partnership to achieve 
these aims.  
 However, people may feel hesitant to report a crime, including the reluctance to become 
involved, inability to report crime or the perceived burden of time in reporting the crime. This 
provides difficulty for police to carry out their duty to enable public order is maintained. It also 
means that police do not have a truly accurate picture of crime as the offences that go unreported 
disable a deeper analysis of offences in Australia. In Australian Institute of Criminology’s ‘Reporting 
Crime to the Police’ (1997) identifies that ‘the task of portraying accurate crime statistics is made 
difficult by the discrepancy [of] the number of incidents reported to police’.  The Sydney Morning 
Herald article ‘Rape victim tells others to speak up’ (2008) identifies the benefits of reporting crime 
and the dangers of ‘attacks on vulnerable women’ if not reported. The article attempts to 
‘encourage other rape victims to come forward’ as an estimated 85% of sexual assaults in 
Australia not reported due to possible embarrassment & shame. 
 
 Once police receive information about a crime, they will make a decision about whether to 
pursue an investigation or take no further action. Police are given powers to effectively enforce 
criminal law to protect the community and the civil liberties of individuals. Their powers are set 
under the Law Enforcement (Powers and Responsibilities) Act 2002 (NSW). In DPP v Darby 
(2002), a search was conducted by police outside a nightclub after a sniffer dog’s indication of the 
defendant's possession of prohibited drugs. Under section 147 of this act, police can use a dog to 
assist with general drug detection without a warrant ‘at, entering or leaving premises licensed for 
the consumption of liquor’, thus ruling the sniffer dog’s activity as lawful. The police’s ability to 
search property and seize evidence through sniffer dogs enable detection of drug offences. Sniffer 
dogs also enable a level of prevention of drug offences as they can act as situational crime 
prevention.  
 
 Although, the police’s power to gather evidence can be viewed as controversial as it can 
often directly conflict with the ordinary rights of citizens. Gathering evidence is a complex task in 
order for evidence collected to be liable and legally obtained for it to be admissible in the 



 

 

courtroom. Police are given the power to gather evidence through through Evidence Act 1995 
(NSW), seen in the investigation of a death within R v Ireland (1970) involved footprints and 
cigarette butts that traced back to Ireland resulting in arrest and questioning. Ireland did not receive 
a fair trial as police continued to question when Ireland wished not to answer, the right to remain 
silent was not communicated and a photograph of Ireland’s hand was unlawfully obtained. Due to 
these circumstances, the collection of evidence was in breach of the Evidence Act 1995 (NSW), 
deeming it inadmissible. This identifies the limited effectiveness of the discretion exercised by 
particular police officers in certain cases, and legal measures of police powers are limited to 
balance the rights of victims, offenders and society.  
 
 The police’s use of technology deems of significant importance in the criminal investigation 
process as it provides efficiency in the investigation of offences. Technology is frequently used by 
the police in order to gather evidence and prove charges. DNA evidence is an importance advance 
in technology. In ‘DNA samples stir doubts but police detectives find them invaluable’ (2014) 
Natasha Robinson discusses the police’s collection of DNA samples of prior offenders. As a result 
of the DNA back-capture program, 44 year old, Terry Shores was arrested and charged with five 
child abductions and sexual assaults occurring between 1989 and 1991. Due to forensic and 
investigative limitations at the time, no one was ever charged for these previously unsolved 
offences. Victims are able to receive justice as DNA sampling have solved many cases that were 
unable to be solved without the DNA back capture program. 
 
  The police’s use of this back-capture of DNA engender offenders to feel intimidated and 
hunted down as they have been on good behaviour, for in some cases decades, after serving their 
time. As offenders are a part of society it can be viewed as not respecting those that rehabilitate. 
Miranda Rout’s ‘How the ‘CSI effect’ sent an innocent man to prison’ (2010) discusses that DNA 
technology is not always reliable. The article describes the poor DNA collection standards that lead 
to contamination and a 22-year old man imprisoned for sexual assault that did not even occur. The 
Somali migrant was successfully prosecuted based solely on his DNA being found on the victim, 
despite the fact he had an alibi and there was no other evidence to connect him to the alleged 
crime, identifying the limitations of DNA technology used in the criminal investigation process. 
 
 Ultimately, the reporting of crime support the police for to investigate crimes and provide 
awareness and accurate statistics of crime in New South Wales. It is through reporting and 
investigating crime that enables society protection against harm and public order maintained.  

 
 


